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SSAAFFEEGGUUAARRDDIINNGG  CCHHIILLDDRREENN  &&  CCHHIILLDD  PPRROOTTEECCTTIIOONN  PPOOLLIICCYY  
  

  

OOuurr  pprree--sscchhooooll  wwiillll  wwoorrkk  wwiitthh  cchhiillddrreenn,,  ppaarreennttss  aanndd  tthhee  ccoommmmuunniittyy  ttoo  eennssuurree  tthhee  ssaaffeettyy  ooff  

cchhiillddrreenn  aanndd  ttoo  ggiivvee  tthheemm  tthhee  vveerryy  bbeesstt  ssttaarrtt  iinn  lliiffee..    

As members of the PSLA we share their policy for safeguarding children.  The key 

commitments are:  

1. The Alliance is committed to building a 'culture of safety' in which children are 

protected from abuse and harm in all areas of its service delivery.  

2. The Alliance is committed to responding promptly and appropriately to all incidents 

or concerns of abuse that may occur and to work with statutory agencies in 

accordance with the procedures that are set down in 'What to do if you are worried 

a child is being abused' (DfES 2006). 

3. The Alliance is committed to promoting awareness of child abuse issues throughout 

its training and learning programmes for adults. It is also committed to empowering 

young children, through its early childhood curriculum, promoting their right to be 

strong, resilient and listened to. 

  

AAiimmss  

  

OOuurr  aaiimmss  aarree  ttoo  ccaarrrryy  oouutt  tthhiiss  ppoolliiccyy  bbyy::  

  

••  PPrroommoottiinngg  cchhiillddrreenn’’ss  rriigghhtt  ttoo  bbee  ssttrroonngg,,  rreessiilliieenntt  aanndd  lliisstteenneedd  ttoo  bbyy::  

aa))  CCrreeaattiinngg  aann  eennvviirroonnmmeenntt  iinn  oouurr  pprree--sscchhooooll  wwhhiicchh  eennccoouurraaggeess  cchhiillddrreenn  ttoo  ddeevveelloopp  aa  

ppoossiittiivvee  sseellff  iimmaaggee,,  which includes their heritage arising from their colour and 

ethnicity, their languages spoken at home, their religious beliefs, cultural 

traditions and home background..  

bb))  EEnnccoouurraaggiinngg  cchhiillddrreenn  ttoo  ddeevveelloopp  aa  sseennssee  ooff  aauuttoonnoommyy  aanndd  iinnddeeppeennddeennccee..  

cc))  EEnnaabblliinngg  cchhiillddrreenn  ttoo  hhaavvee  tthhee  sseellff  ccoonnffiiddeennccee  aanndd  tthhee  vvooccaabbuullaarryy  ttoo  rreessiisstt  

iinnaapppprroopprriiaattee  aapppprrooaacchheess..  

  

••  HHeellppiinngg  cchhiillddrreenn  ttoo  eessttaabblliisshh  aanndd  ssuussttaaiinn  ssaattiissffyyiinngg  rreellaattiioonnsshhiippss  wwiitthhiinn  tthheeiirr  ffaammiilliieess,,  

wwiitthh  ppeeeerrss,,  aanndd  wwiitthh  ootthheerr  aadduullttss;;  aanndd  

  

••  WWoorrkk  wwiitthh  ppaarreennttss  ttoo  bbuuiilldd  tthheeiirr  uunnddeerrssttaannddiinngg  ooff  aanndd  ccoommmmiittmmeenntt  ttoo  tthhee  pprriinncciipplleess  ooff  

ssaaffeegguuaarrddiinngg  aallll  oouurr  cchhiillddrreenn..  
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TThhee  lleeggaall  ffrraammeewwoorrkk  ffoorr  tthhiiss  iiss::  

  

PPrriimmaarryy  LLeeggiissllaattiioonn  
  
••  TThhee  CChhiillddrreenn  AAcctt  11998899  ––  ss4477  

  

••  TThhee  PPrrootteeccttiioonn  ooff  CChhiillddrreenn  AAcctt  11999999  

  

••  DDaattaa  PPrrootteeccttiioonn  AAcctt  11999988  

  

••  TThhee  CChhiillddrreenn  AAcctt  22000044  ((EEvveerryy  CChhiilldd  MMaatttteerrss))  

  

••  TThhee  CChhiillddrreenn  ((NNII))  OOrrddeerr  

  

••  TThhee  CChhiillddrreenn  ((SSccoottllaanndd))  OOrrddeerr  

  

Guidance 

Working Together to Safeguard Children (revised 2006)  

What to Do if You are Worried a Child is Being Abused (revised 2006)  

The Framework for the Assessment of children in Need and Their Families (2000) 

The Common Assessment Framework 2005 

 

Secondary Legislation 

Sexual Offences Act (2003) 

Criminal Justice and Court Services Act (2000) 

Human Rights Act (1999) 

Race Relations (Amendment) Act (2000) 

Race Relations (Amendment )Act (1976) Regulations 

Rehabilitation of Offenders Act 1974 

  

LLiiaaiissoonn  WWiitthh  OOtthheerr  BBooddiieess  

  

••  WWee  wwoorrkk  wwiitthhiinn  tthhee  LLooccaall  SSaaffeegguuaarrddiinngg  CChhiillddrreenn  BBooaarrdd  gguuiiddeelliinneess..  

  

••  WWee  hhaavvee  aa  ccooppyy  ooff 'What to do if you a worried a child is being abused' aavvaaiillaabbllee  ffoorr  

ssttaaffff  aanndd  aallll  ssttaaffff  aarree  ffaammiilliiaarr  wwiitthh  wwhhaatt  ttoo  ddoo  iiff  tthheeyy  hhaavvee  ccoonncceerrnnss..  
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••  WWee  hhaavvee  pprroocceedduurreess  ffoorr  ccoonnttaaccttiinngg  tthhee  llooccaall  aauutthhoorriittyy  oonn  cchhiilldd  pprrootteeccttiioonn  iissssuueess,,  ttoo  

eennssuurree  tthhaatt  iitt  iiss  eeaassyy,,  iinn  aannyy  eemmeerrggeennccyy,,  ffoorr  tthhee  pprree--sscchhooooll  aanndd  SSoocciiaall  CCaarree  ttoo  wwoorrkk  wweellll  

ttooggeetthheerr..      

 

Our local authority Social Care Department telephone number is: 01245 493622.  

For full day care, this will be the out of hours duty officer whose telephone number 

is: 0845 6061212;  

  

••  WWee  nnoottiiffyy  tthhee  rreeggiissttrraattiioonn  aauutthhoorriittyy  ((OOffsstteedd))  ooff  aannyy  iinncciiddeenntt  oorr  aacccciiddeenntt  aanndd  aannyy  

cchhaannggeess  iinn  oouurr  aarrrraannggeemmeennttss  wwhhiicchh  aaffffeecctt  tthhee  wweellll--bbeeiinngg  ooff  cchhiillddrreenn..    OOffsstteedd  mmaayy  bbee  

ccoonnttaacctteedd  oonn::  0845 640 4040 (calls are automatically re-directed to our local 

regional centre).  

  

••  RReeccoorrddss  ooff  tthhee  llooccaall  NNaattiioonnaall  SSoocciieettyy  ffoorr  tthhee  PPrreevveennttiioonn  ooff  CCrruueellttyy  ttoo  CChhiillddrreenn  

((NNSSPPCCCC))  ccoonnttaaccttss  aarree  aallssoo  kkeepptt..    TThhee  NNSSPPCCCC  CChhiilldd  PPrrootteeccttiioonn  HHeellpplliinnee  ccoonnttaacctt  nnuummbbeerr  

iiss:: 0808 800 5000;  

  

••  IIff  aa  rreeffeerrrraall  iiss  ttoo  bbee  mmaaddee  ttoo  tthhee  llooccaall  aauutthhoorriittyy  SSoocciiaall  CCaarree  DDeeppaarrttmmeenntt,,  wwee  aacctt  wwiitthhiinn  

tthhee  AArreeaa  SSaaffeegguuaarrddiinngg  CChhiillddrreenn  aanndd  CChhiilldd  PPrrootteeccttiioonn  gguuiiddaannccee  iinn  ddeecciiddiinngg  wwhheetthheerr  wwee  

mmuusstt  iinnffoorrmm  tthhee  cchhiilldd''ss  ppaarreennttss  aatt  tthhee  ssaammee  ttiimmee..  

  

MMeetthhoodd  

  

WWee  ccaarrrryy  oouutt  tthhee  ffoolllloowwiinngg  pprroocceedduurreess  ttoo  eennssuurree  wwee  mmeeeett  tthhee  tthhrreeee  kkeeyy  ccoommmmiittmmeennttss  

ooff  tthhee  PPrree--SScchhooooll  LLeeaarrnniinngg  AAlllliiaannccee  SSaaffeegguuaarrddiinngg  CChhiillddrreenn  PPoolliiccyy    

  

Key Commitment 1 

The Alliance is committed to building a 'culture of safety' in which children are 

protected from abuse and harm in all areas of its service delivery.  

  
SSttaaffffiinngg  aanndd  VVoolluunntteeeerriinngg  
  

••  OOuurr  nnaammeedd  ppeerrssoonnss  wwhhoo  ccoo--oorrddiinnaattee  cchhiilldd  pprrootteeccttiioonn  iissssuueess  aarree  lliisstteedd  aatt  tthhee  ffrroonntt  

ooff  tthhiiss  ffiillee..  
  

••  OOuurr  ddeessiiggnnaatteedd  ooffffiicceerr  ((aa  ccoommmmiitttteeee  mmeemmbbeerr))  wwhhoo  oovveerrsseeeess  tthhiiss  wwoorrkk  iiss::  
    

    TThhee  CChhaaiirrppeerrssoonn  
  

••  WWee  pprroovviiddee  aaddeeqquuaattee  aanndd  aapppprroopprriiaattee  ssttaaffffiinngg  rreessoouurrcceess  ttoo  mmeeeett  tthhee  nneeeeddss  ooff  cchhiillddrreenn..  
  

••  AApppplliiccaannttss  ffoorr  ppoossttss  wwiitthhiinn  tthhee  pprree--sscchhooooll  aarree  cclleeaarrllyy  iinnffoorrmmeedd  tthhaatt  tthhee  ppoossiittiioonnss  aarree  

eexxeemmpptt  ffrroomm  tthhee  RReehhaabbiilliittaattiioonn  ooff  OOffffeennddeerrss  AAcctt  11997744..      
  

••  CCaannddiiddaatteess  aarree  iinnffoorrmmeedd  ooff  tthhee  nneeeedd  ttoo  ccaarrrryy  oouutt  ‘‘eennhhaanncceedd  ddiisscclloossuurree’’  cchheecckkss  wwiitthh  tthhee  

CCrriimmiinnaall  RReeccoorrddss  BBuurreeaauu  bbeeffoorree  ppoossttss  ccaann  bbee  ccoonnffiirrmmeedd..      
  

••  WWhheerree  aapppplliiccaattiioonnss  aarree  rreejjeecctteedd  bbeeccaauussee  ooff  iinnffoorrmmaattiioonn  tthhaatt  hhaass  bbeeeenn  ddiisscclloosseedd,,  

aapppplliiccaannttss  hhaavvee  tthhee  rriigghhtt  ttoo  kknnooww  aanndd  ttoo  cchhaalllleennggee  iinnccoorrrreecctt  iinnffoorrmmaattiioonn..  
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••  WWee  aabbiiddee  bbyy  OOffsstteedd  rreeqquuiirreemmeennttss  iinn  rreessppeecctt  ooff  rreeffeerreenncceess  aanndd  CCrriimmiinnaall  RReeccoorrddss  

BBuurreeaauu  ffoorr  ssttaaffff  aanndd  vvoolluunntteeeerrss,,  ttoo  eennssuurree  tthhaatt  nnoo  ddiissqquuaalliiffiieedd  ppeerrssoonn  oorr  uunnssuuiittaabbllee  

ppeerrssoonn  wwoorrkkss  aatt  tthhee  pprree--sscchhooooll  oorr  hhaass  aacccceessss  ttoo  tthhee  cchhiillddrreenn..  

  

••  VVoolluunntteeeerrss  ddoo  nnoott  wwoorrkk  uunnssuuppeerrvviisseedd..  

  

••  WWee  aabbiiddee  bbyy  tthhee  PPrrootteeccttiioonn  ooff  CChhiillddrreenn  AAcctt  rreeqquuiirreemmeennttss  iinn  rreessppeecctt  ooff  aannyy  ppeerrssoonn  wwhhoo  

iiss  ddiissmmiisssseedd  ffrroomm  oouurr  eemmppllooyymmeenntt,,  oorr  rreessiiggnnss  iinn  cciirrccuummssttaanncceess  tthhaatt  wwoouulldd  ootthheerrwwiissee  

hhaavvee  lleeaadd  ttoo  ddiissmmiissssaall  ffoorr  rreeaassoonnss  ooff  cchhiilldd  pprrootteeccttiioonn  ccoonncceerrnn..  

  

••  WWee  hhaavvee  pprroocceedduurreess  ffoorr  rreeccoorrddiinngg  tthhee  ddeettaaiillss  ooff  vviissiittoorrss  ttoo  tthhee  pprree--sscchhooooll..  

  

••  WWee  ttaakkee  sseeccuurriittyy  sstteeppss  ttoo  eennssuurree  tthhaatt  wwee  hhaavvee  ccoonnttrrooll  oovveerr  wwhhoo  ccoommeess  iinnttoo  tthhee  pprree--

sscchhoooollss  ssoo  tthhaatt  nnoo  uunnaauutthhoorriisseedd  ppeerrssoonn  hhaass  uunnssuuppeerrvviisseedd  aacccceessss  ttoo  tthhee  cchhiillddrreenn..  

 

Key Commitment 2   

The Alliance is committed to responding promptly and appropriately to all incidents or 

concerns of abuse that may occur and to work with statutory agencies in accordance 

with the procedures that are set down in 'What to do if you are worried a child is being 

abused' (DfES 2006). 

Method 

Responding to suspicions of abuse 

• We acknowledge that abuse of children can take different forms - physical, 

emotional, and sexual as well as neglect. 

• When children are suffering from physical, sexual or emotional abuse, or may be 

experiencing neglect, this may be demonstrated through the things they say (direct 

or indirect disclosure) or through changes in their appearance, their behaviour, or 

their play.  

• Where such evidence is apparent, the child's key person makes a dated record of 

the details of the concern and discusses what to do with the pre-school supervisor 

who is acting as the 'designated person'. The information is stored on the child's 

personal file. 

• Staff in the pre-school take care not to influence the outcome either through the 

way they speak to children or by asking questions of children.  

Allegations against staff 

• We ensure that all parents know how to complain about staff or volunteer action 

within the pre-school, which may include an allegation of abuse.  If a parent/carer is 

comfortable, they should approach the pre-school supervisor or, alternatively, the 

Chairperson.   
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• We follow the guidance of the Local Safeguarding Children Board when responding 

to any complaint that a member of staff or volunteer has abused a child.   

• We respond to any disclosure by children or staff that abuse by a member of staff 

may have taken, or is taking place, by first recording the details of any such alleged 

incident.  

• We refer any such complaint immediately to the local authority's Social Care 

Department to investigate. 

• We co-operate entirely with any investigation carried out by Social Care in 

conjunction with the police. 

• Our policy is to suspend the member of staff on full pay for the duration of the 

investigation; this is not an indication of admission that the alleged incident has 

taken place, but is to protect the staff as well as children and families throughout 

the process.  

  

DDiisscciipplliinnaarryy  AAccttiioonn  
  

WWhheerree  aa  mmeemmbbeerr  ooff  ssttaaffff  oorr  aa  vvoolluunntteeeerr  iiss  ddiissmmiisssseedd  ffrroomm  tthhee  pprree--sscchhooooll  oorr  iinntteerrnnaallllyy  

ddiisscciipplliinneedd  bbeeccaauussee  ooff  mmiissccoonndduucctt  rreellaattiinngg  ttoo  aa  cchhiilldd,,  wwee  nnoottiiffyy  tthhee  DDeeppaarrttmmeenntt  ooff  HHeeaalltthh  

aaddmmiinniissttrraattoorrss  ssoo  tthhaatt  tthhee  nnaammee  mmaayy  bbee  iinncclluuddeedd  oonn  tthhee  LLiisstt  ffoorr  tthhee  PPrrootteeccttiioonn  ooff  CChhiillddrreenn  

aanndd  VVuullnneerraabbllee  AAdduullttss..  
  

  

Key Commitment 3  

The Alliance is committed to promoting awareness of child abuse issues throughout its 

training and learning programmes for adults. It is also committed to empowering young 

children, through its early childhood curriculum, promoting their right to be strong, 

resilient and listened to. 

Method 

  

TTrraaiinniinngg  
  

••  WWee  sseeeekk  oouutt  ttrraaiinniinngg  ooppppoorrttuunniittiieess  ffoorr  aallll  aadduullttss  iinnvvoollvveedd  iinn  tthhee  pprree--sscchhooooll  ttoo  eennssuurree  

tthhaatt  tthheeyy  aarree  aabbllee  ttoo  rreeccooggnniissee  tthhee  ssiiggnnss  aanndd  ssyymmppttoommss  ooff  ppoossssiibbllee  pphhyyssiiccaall  aabbuussee,,  

eemmoottiioonnaall  aabbuussee,,  sseexxuuaall  aabbuussee  aanndd  nneegglleecctt  aanndd  ssoo  tthhaatt  tthheeyy  aarree  aawwaarree  ooff  tthhee  llooccaall  

aauutthhoorriittyy  gguuiiddeelliinneess  ffoorr  mmaakkiinngg  rreeffeerrrraallss..      

  

••  WWee  eennssuurree  tthhaatt  aallll  ssttaaffff  kknnooww  tthhee  pprroocceedduurreess  ffoorr  rreeppoorrttiinngg  aanndd  rreeccoorrddiinngg  tthheeiirr  

ccoonncceerrnnss  iinn  tthhee  pprree--sscchhooooll..  
  

  

PPllaannnniinngg  

TThhee  llaayyoouutt  ooff  tthhee  rroooommss  aalllloowwss  ffoorr  ccoonnssttaanntt  ssuuppeerrvviissiioonn..    WWhheerree  cchhiillddrreenn  nneeeedd  ttoo  ssppeenndd  

ttiimmee  aawwaayy  ffrroomm  tthhee  rreesstt  ooff  tthhee  ggrroouupp,,  tthhee  ddoooorr  iiss  lleefftt  aajjaarr..      No child is left alone with 

staff or volunteers in a one-to-one situation without being visible to others.  
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However, at First Friends this does occur for toileting purposes only where it is possible 

to be seen by others.  

  

CCuurrrriiccuulluumm  

  

••  WWee  iinnttrroodduuccee  kkeeyy  eelleemmeennttss  ooff  cchhiilldd  pprrootteeccttiioonn  iinnttoo  oouurr  pprrooggrraammmmee  to promote the 

personal, social and emotional development of all children, so that they may grow to 

be 'strong, resilient and listened to' and so that they develop understanding of why 

and how to keep safe.   

  

••  WWee  ccrreeaattee  wwiitthhiinn  tthhee  pprree--sscchhooooll  aa  ccuullttuurree  ooff  vvaalluuee  aanndd  rreessppeecctt  ffoorr  tthhee  iinnddiivviidduuaall, 

having positive regard for children's heritage arising from their colour, ethnicity, 

languages spoken at home, cultural and social background.  

    

••  WWee  eennssuurree  tthhaatt  tthhiiss  iiss  ccaarrrriieedd  oouutt  iinn  aa  wwaayy  tthhaatt  iiss  ddeevveellooppmmeennttaallllyy  aapppprroopprriiaattee  ffoorr  

cchhiillddrreenn..  

  

DDiisscclloossuurreess  

  

WWhheerree  aa  cchhiilldd  mmaakkeess  aa  ddiisscclloossuurree  ttoo  aa  mmeemmbbeerr  ooff  ssttaaffff,,  tthhaatt  mmeemmbbeerr  ooff  ssttaaffff::  

  

••  ooffffeerrss  rreeaassssuurraannccee  ttoo  tthhee  cchhiilldd;;  

  

••  lliisstteennss  ttoo  tthhee  cchhiilldd;;  aanndd  

  

••  ggiivveess  rreeaassssuurraannccee  tthhaatt  sshhee  oorr  hhee  wwiillll  ttaakkee  aaccttiioonn..  

  

TThhee  mmeemmbbeerr  ooff  ssttaaffff  ddooeess  nnoott  qquueessttiioonn  tthhee  cchhiilldd..  

  

RReeccoorrddiinngg  ssuussppiicciioonnss  ooff  aabbuussee  aanndd  ddiisscclloossuurreess  
 

Staff make a record of: 

 

• The child's name; 

 

• The child's address; 

 

• The age of the child; 

 

• The date and time of the observation or the disclosure; 

 

• An objective record of the observation or disclosure; 

 

• The exact words spoken by the child as far as possible; 

 

• The name of the person to whom the concern was reported, with date and time; and 

 

• The names of any other person present at the time. 
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These records are signed and dated and kept in the child’s file.   

 

Making a referral to the local authority Social Care Department 

 

• The Pre-school Learning Alliance's publication 'Child Protection Record’ contains 

detailed procedures for making a referral to the local Social Care Department, 

as well as a template form for recording concerns and making a referral. This is 

based on ‘What to do if you are worried a child is being abused’ (HMG 2006). 

• All members of staff are familiar with the Alliance’s Child Protection Record 

and follow the procedures for recording and reporting.   

 

Informing Parents 

 

• Parents are normally the first point of contact.   

• If a suspicion of abuse is recorded, parents are informed at the same time as the 

report is made, except where the guidance of the Local Safeguarding Children Board 

does not allow this.   

• This will usually be the case where the parent is the likely abuser.  In these cases 

the investigating officers will inform parents. 

  

Confidentiality 

 

All suspicions and investigations are kept confidential and shared only with those who 

need to know.  Any information is shared under the guidance of the Local Safeguarding 

Children Board.  

 

Support to families 

 

• The pre-school believes in building trusting and supportive relationships with 

families, staff and volunteers in the group. 

 

• The pre-school makes clear to parents its role and responsibilities in relation to 

Child Protection, such as for the reporting of concerns, providing information, 

monitoring of the child, and liaising at all times with the local Social Care 

Department. 

• The pre-school continues to welcome the child and the family whilst investigations 

are being made in relation to any alleged abuse.  

• We follow the Child Protection Plan as set by the Social Care Department in relation 

to the pre-school's designated role and tasks in supporting the child and the family, 

subsequent to any investigation. 

 

• Confidential records kept on a child are shared with the child's parents or those 

who have parental responsibility for the child only if appropriate under the guidance 

of the Local Safeguarding Children Board.  Please also see procedure for accessing 

records in the pre-school’s Confidentiality Policy. 
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CCoommppllaaiinnttss  --  WWhhaatt  ttoo  ddoo  iiff  II  yyoouu  aarree  wwoorrrriieedd  tthhaatt  aann  aadduulltt  mmaayy  bbee  aabbuussiinngg  aa  cchhiilldd  

  

••  WWee  eennssuurree  tthhaatt  aallll  ppaarreennttss  kknnooww  hhooww  ttoo  rraaiissee  ccoonncceerrnnss  aabboouutt  ssttaaffff  oorr  vvoolluunntteeeerr  aaccttiioonn  

wwiitthhiinn  tthhee  pprree--sscchhoooollss,,  wwhhiicchh  mmaayy  iinncclluuddee  aann  aalllleeggaattiioonn  ooff  aabbuussee..  

  

••  WWee  ffoollllooww  tthhee  gguuiiddaannccee  ooff  tthhee  AArreeaa  CChhiilldd  PPrrootteeccttiioonn  CCoommmmiitttteeee  wwhheenn  iinnvveessttiiggaattiinngg  aannyy  

ccoommppllaaiinntt  tthhaatt  aa  mmeemmbbeerr  ooff  ssttaaffff  oorr  vvoolluunntteeeerr  hhaass  aabbuusseedd  aa  cchhiilldd..  

  

••  WWee  ffoollllooww  aallll  tthhee  ddiisscclloossuurree  aanndd  rreeccoorrddiinngg  pprroocceedduurreess  wwhheenn  iinnvveessttiiggaattiinngg  aann  aalllleeggaattiioonn  

tthhaatt  aa  mmeemmbbeerr  ooff  ssttaaffff  oorr  vvoolluunntteeeerr  hhaass  aabbuusseedd  aa  cchhiilldd  aass  iiff  iitt  wweerree  aann  aalllleeggaattiioonn  ooff  

aabbuussee  bbyy  aannyy  ootthheerr  ppeerrssoonn..  

  

••  UUppoonn  rreecceeiivviinngg  aann  ooffffiicciiaall  ccoommppllaaiinntt  tthhee  ffoolllloowwiinngg  wwiillll  hhaappppeenn::  

  

TThhee  SSuuppeerrvviissoorr  wwhhoo  rreecceeiivveess  ooffffiicciiaall  ccoommppllaaiinntt    

wwiillll  iinnffoorrmm  CCoommmmiitttteeee  CChhaaiirr..    IIff  aa  vveerrbbaall  ccoommppllaaiinntt  iiss  mmaaddee,,    

wwee  wwiillll  aasskk  ffoorr  tthhiiss  ttoo  bbee  ppuutt  iinn  wwrriittiinngg  
  

↓↓  
  

TThhee  SSuuppeevviissoorr  wwiillll  tthheenn  rriinngg  OOffsstteedd  &&  SSoocciiaall  CCaarree  

wwhhoo  wwiillll  ffoollllooww--uupp  ccoommppllaaiinntt  
  

↓↓  
  

SSttaaffff  mmeemmbbeerr  aanndd  aannyy  wwiittnneesssseess  wwiillll  tthheenn  bbee  iinntteerrvviieewweedd  bbyy  

SSuuppeerrvviissoorr  oorr  CCoommmmiitttteeee  CChhaaiirr//MMeemmbbeerrss  ttoo  ggaaiinn  tthhee  oovveerraallll  ppiiccttuurree  
  

↓↓  
  

BBeeffoorree  aannyy  ddeecciissiioonn  iiss  mmaaddee  tthhee  pprree--sscchhoooollss  wwiillll  pphhoonnee  LLaaww--CCaallll    

((wwhhoo  wwiillll  ccoonnffiirrmm  aannyy  lleeggaall  iimmpplliiccaattiioonnss))  
  

↓↓  
  

PPrree--sscchhoooollss  wwiillll  tthheenn  ccoonnffiirrmm  ttoo  mmeemmbbeerr  ooff  ssttaaffff    

tthhaatt  tthheerree  mmaayy  bbee  aa  ssuussppeennssiioonn..  

  

OOffsstteedd  &&  SSoocciiaall  CCaarree  wwiillll  lliiaaiissee  cclloosseellyy    
wwiitthh  tthhee  PPrree--sscchhoooollss  tthhrroouugghhoouutt  tthhiiss  pprroocceessss  

  

  

This policy was adopted at a meeting of Danbury Pre-Schools 
 

Held on (date)     10th July 2008 
 

Date of next review    July 2009   
 

Signed on behalf of the Pre-Schools  Wendy Dunston 
 

Role of Signatory    Chair 

  

 


